
The Indoor Orca Cam 

Installation Instructions 

 
 
 

Step 1:  Remove camera unit from packaging and inspect for any damage that may have occurred 
during shipping. If there is damage please take photos and contact us at 1-833-ORCA-IOT (672-2468). 
Be sure to keep the original packaging for return when the project is completed. 
 
Step 2:  You will have an included wall mount. Screw the wall mount into the wall or wood. If using 
wood screws, make sure and use structural washers so the heads don’t slip through. If you are mounting 
it in drywall, please use anchors.  
 
 
Tip: The mount is 2 pieces. Take it apart and attach the base to the camera separate from the mount 
arm on the wall. It makes it easier doing it on the ground vs on the wall. 
 
 
Step 3:  Loosen the fasteners on the side and bottom to rotate and aim it. The camera lens is wide angle 
and captures 102 degrees.  
 
 
Step 4:  Plug it in.  
 
 
Step 5:  Clean Up. Zip tie the cables to the wall mount and ideally down the wire.   
 
 
Step 6:  Call us at 1 833 ORCA IOT to finish aiming and online the camera. 
 
If you already have an account, you can view images at  https://platform.orcaiot.com  
  

Thank you 
 
WARNING: Keep the custom packaging for return or we will charge $75 to mail new packaging. If we 
receive any parts in non-Orca packaging, we will assess a $99 inspection fee plus damages. We are not 
doing this to nickel and dime you.  9 out of 10 shipments without original packaging arrive broken.  
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